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Officer

Prior Authorizations Patient Access 
Functions

Central 
Appointment 

and Customer 
Service Call 

Centers

Patient 
Advocacy

Patient 
Reminder  

Call System

Transactional 
Accounts 

Receivable 
Management

Payment Data 
Analytics

Payor Relations 
and Payment 

Variance 
Management

Professional 
Revenue Cycle 

Policy and 
Procedure

Reimbursement 
and Denial 

Management

Professional 
Revenue Cycle 

QA and Audits

Cashiering

YMA  
Business 

Office 
Functions and 
YMA Budget

Medical Billing 
Compliance Credentialing

Managed Care 
Contracting 

Support

Patient 
Financial  
Support 
Services

Professional 
Coding 

Services and 
Analytics

Revenue 
Integrity and 

Analytics 
Functions
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